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§250.2a Policy denied

boarding.

regarding

In the event of an oversold flight,
every carrier shall ensure that the
smallest practicable number of persons
holding confirmed reserved space on
that flight are denied boarding invol-
untarily.

§250.2b Carriers to request volunteers
for denied boarding.

(a) In the event of an oversold flight,
every carrier shall request volunteers
for denied boarding before using any
other boarding priority. A ‘‘volunteer”
is a person who responds to the car-
rier’s request for volunteers and who
willingly accepts the carriers’ offer of
compensation, in any amount, in ex-
change for relinquishing the confirmed
reserved space. Any other passenger de-
nied boarding is considered for pur-
poses of this part to have been denied
boarding involuntarily, even if that
passenger accepts the denied boarding
compensation.

(b) Every carrier shall advise each
passenger solicited to volunteer for de-
nied boarding, no later than the time
the carrier solicits that passenger to
volunteer, whether he or she is in dan-
ger of being involuntarily denied
boarding and, if so, the compensation
the carrier is obligated to pay if the
passenger is involuntarily denied
boarding. If an insufficient number of
volunteers come forward, the carrier
may deny boarding to other passengers
in accordance with its boarding pri-
ority rules.

(c) If a carrier offers free or reduced
rate air transportation as compensa-
tion to volunteers, the carrier must
disclose all material restrictions, in-
cluding but not limited to administra-
tive fees, advance purchase or capacity
restrictions, and blackout dates appli-
cable to the offer before the passenger
decides whether to give up his or her
confirmed reserved space on the flight
in exchange for the free or reduced rate
transportation. If the free or reduced
rate air transportation is offered orally
to potential volunteers, the carrier
shall also orally provide a brief de-
scription of the material restrictions

§250.5

on that transportation at the same
time that the offer is made.

[ER-1337, 48 FR 29680, June 28, 1983, as
amended at 68 FR 52836, Sept. 8, 2003; Doc.
No. OST-01-9325, 73 FR 21034, Apr. 18, 2008;
Doc. No. DOT-0OST-2010-0140, 76 FR 23161,
Apr. 25, 2011; Docket No. DOT-OST-2014-0056,
81 FR 76827, Nov. 3, 2016]

§250.3 Boarding priority rules.

(a) Every carrier shall establish pri-
ority rules and criteria for determining
which passengers holding confirmed re-
served space shall be denied boarding
on an oversold flight in the event that
an insufficient number of volunteers
come forward. Such rules and criteria
shall reflect the obligations of the car-
rier set forth in §§250.2a and 250.2b to
minimize involuntary denied boarding
and to request volunteers, and shall be
written in such manner as to be under-
standable and meaningful to the aver-
age passenger. Such rules and criteria
shall not make, give, or cause any
undue or unreasonable preference or
advantage to any particular person or
subject any particular person to any
unjust or unreasonable prejudice or
disadvantage in any respect whatso-
ever.

(b) Boarding priority factors may in-
clude, but are not limited to, the fol-
lowing:

(1) A passenger’s time of check-in;

(2) Whether a passenger has a seat as-
signment before reaching the departure
gate for carriers that assign seats;

(3) The fare paid by a passenger;

(4) A passenger’s frequent-flyer sta-
tus; and

(5) A passenger’s disability or status
as an unaccompanied minor.

[ER-1306, 47 FR 52985, Nov. 24, 1982, as amend-
ed by ER-1337, 48 FR 29680, June 28, 1983; Doc.
No. OST-01-9325, 73 FR 21034, Apr. 18, 2008]

§250.5 Amount of denied boarding
compensation for passengers de-
nied boarding involuntarily.

(a) Subject to the exceptions pro-
vided in §250.6, a carrier to whom this
part applies as described in §250.2 shall
pay compensation in interstate air
transportation to passengers who are
denied boarding involuntarily from an
oversold flight as follows:

(1) No compensation is required if the
carrier offers alternate transportation
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